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CIRCULAR

TO : All Jafza Companies

ATTN : General Manager

DATE : Monday, 25" July 2011

FROM : Fatma Salem, EVP & Commercial Director — UAE Operations
SUBJECT : Working Hours during Ramadan

REFERENCE : EH/OPT/July 25", 2011

Dear Valued Customers, cal_SUI lidlee

We would like to inform you that the working  jLaa; jes 0o 13is 3 Jeadl clish o lle Shigy of a5
hours for Jafza during the holy month of C e e o al
Ramadan will be as follows: ) )

Jafza Office Timing: 8 Qilka B Jand) 3 ga
elice Cocaill 5 4l ) alaca danill el e

09:00 am till 02:30 pm setll ) s e

Jafza Counters Timing:
s clasdl) qiilsa o Jand) 31 94

09:00 am till 02:00 pm elose L ) laloa danlill delid) (e

Moreover, as per Jafza Rules and Regulations all

Free Zone companies are required to reduce gl e (D) Gle dadeoal Ak o 8 ik
their working hours from 8 hours to 6 hours per 6 ' dlels 8 (e deall Glebu 2 (i 5 )all dahial) IS 4
day. This applies to all employees regardless of 4clusly, ol man o Golaiy 1385 aal gl ol 3 Clel
their religion and any additional hours are (i) Janll jaY pumds 4]
subject to overtime payments.

Lastly, we would like to take this opportunity to 0% Obes ke gand il fua il o el s e Ll
wish all our customers Ramadan Kareem and Cwbed libisd gloudl 6 oall dahidl ClS 5l gen g lls
hereby request all Free Zone companies to allow Al il b UYL
their Muslim employees to break their fast on

time.

For further clarification please contact our Call e Juai¥l S g JuaiVl s e slaall (e 2y 3l
Center on 800-Jafza (52392). 800-Jafza (52392).

Jafza
Operations Department
Call Centre 800-Jafza (800-52392)
Website: www.jafza.ae e-mail: customerservice@jafza.ae
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