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Our Valued Customers (Benefits)

We would like to introduce to you another value added service of processing  ñe-
Licensesò on Dubai Trade Portal. This Service will save your time and make it more 
convenient to process the renewal of your license.

Below Mentioned are the major benefits  of this service: -

ü Automated License reminders notifications through Email, Fax & SMSôs.

ü License Renewal forms , procedures & FAQôs available online.

ü Facility to renew Jafza License online with e-Payment options .

ü Effective communication on each step of renewal (RSN-Statuses).

ü EHS & Operations e-Comments available during renewal processing.

ü On demand e-Delivery of renewed License copy.

ü Quick turnaround time for License e-Copy print at any time during validity.
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Online License Renewal 

Steps
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Online License Renewal Steps

Å Step 1  - Login at http://www.dubaitrade.ae

Å Step 2  - User Name/Password for (Admin User/Sub User) 
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Enter User 
Name & 
Password
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http://www.dubaitrade.ae/
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Online License Renewal Steps

Å Step 3  - Create License Renewal SR

6

Select  Option for 
License Renewal 

Create New  Request

2
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Online License Renewal Steps

Å Step 4  - Create License Renewal SR Cont..
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Select the option 
for License Renewal 
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Select the  
License for 
Renewal
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Å Step 5 - Select expired license Number for renewal
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Auto -Calculation of  
License fee ,Sublease 
fee  & Late Fee  as of 
today( 500 AED Per  
Month of delay)

Online License Renewal Steps

Å Step 6 & 7  - Auto adjustment of License Expiry date & Fees applicable
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Auto adjustment 
of License expiry 
day ïmonth with 
oldest active 
lease expiry day 
month

Submit to Free -zone 
& proceed for e -
payment
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Online License Renewal Steps

Å Step 8  - Make e-Payments
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Press Pay Now button to make 
payments from available Portal 
Balance 

Total Amount 
Payable for  
this License 
Renewal
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License 
Renewal  SR 
No

Press Search Button & find SR  No to monitor the 
progress of the SR 

Online License Renewal Steps

Å Step 9  - Note RSN or SR No..
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Online License Renewal Steps

Å Step 10  - Track EHS /Operations Comments..
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Customer should track for any  
notification comments from 
Jafza  operations  or EHS 
department
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Status where 
license is ready 
for e -printing 

Online License Renewal Steps

Å Step 11 - Track RSN progress & status

12

11



13

Access e-License & Print
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Select the option for 
License print

Click here to submit the 
request

Access e-License & Print

Å Step 1  - Login at http://www.dubaitrade.ae

Å Step 2 - User Name/Password for (Admin User/Sub User)

Å Step 3 ïSelect Summary Information Ą Reports
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