FACSIMILE MESSAGE Jg[%gone

CIRCULAR

TO : All Jafza Companies

ATTN : General Manager

DATE : Tuesday, November 23™ 2010

FROM : Fatma Salem, EVP & Commercial Director — UAE Operations
SUBJECT : Change in Exit Gate Timings

REFERENCE : SEC/OPT/NOV -10

Dear Valued Customers,

We would like to inform you that effective from
December 1% 2010, Gate 3A (Bank Complex
Gate) and Gate 3B will be closed during the

night, from 19:00 hrs to 07:00 hrs, due to the

low traffic at these gates during these times
and in order to maintain a smooth and
controlled traffic flow during the night.
Therefore, we kindly request you to utilize
Gates: 4 , 7 and 8 as alternative gates to Exit

Jafza during these hours.

We appreciate your cooperation and

understanding in this matter.

Jafza
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Operations Department
Call Centre 800-Jafza (800-52392)
Website: www.jafza.ae e-mail: customerservice@jafza.ae
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