FACSIMILE MESSAGE Jg[%gone

CIRCULAR

TO : All Jafza Companies

ATTN : General Manager

DATE : Wednesday, 10" November 2010

FROM : Fatma Salem, EVP & Commercial Director — UAE Operations
SUBJECT : Eid Al Adha Holidays

REFERENCE : OPT/WF/NOV -10

Dear Valued Customers,

On the occasion of Eid Al Adha the offices of
Jafza will remain closed starting from the
15" of November till the 17" of November 2010.
Normal working hours will resume on the
18™ of November 2010.

The holiday for the Private sector will be as
declared in the newspapers. Any overtime
worked during the Eid holiday will be paid in

accordance with the public holiday rate.

Wishing you all a joyous Eid.
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Operations Department
Call Centre 800-Jafza (800-52392)
Website: www.jafza.ae e-mail: customerservice@jafza.ae
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