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FACSIMILE MESSAGE 

CIRCULAR 
 

 

TO : All Jafza Companies  
 

ATTN : General Manager 
 

DATE : Tuesday, October 12th 2010 
 

FROM : Fatma Salem, EVP & Commercial Director, Operations - UAE 
 

SUBJECT :   Online Payment Transaction for Invoices 
 

Reference : IT/OPT/OCT-10 
 

 

Dear Valued Customer,  

In our continuous efforts to enhance our eServices to 

facilitate your business and provide you with optimum 

services, we are pleased to announce that Jafza customers 

are now able to view and pay their invoices online through 

Dubai Trade Portal.  

Through this new service, Jafza customers can view a list of 

all their outstanding invoices (such as EHS invoices, fines 

/penalties and other finance related invoices). Each invoice 

will reflect its amount and due date while customers will be 

able to pay for any specific invoice online using Credit Cards, 

eDirham and direct Debit from some selected banks. Upon 

completion the amount will be instantly and automatically 

updated to the corresponding invoice selected.    

In order to utilize this service, firstly logon Dubai Trade 

website with the “Administrator User” and click “Modify User” 

, then select the required Sub User and click on “Roles”  and 

select “Jafza Approval” .  Simply click on “Add All” and then 

“Submit”. After that log in with the Sub User and click on 

“ePayment” option and then click on “Other Invoice 

Payment”.  For further information please refer to the 

attached document. 

We kindly urge you to start using this facility and derive the 

benefits of this successful initiative and look forward to your 

cooperation.     
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