FACSIMILE MESSAGE

s
Jafza

Jebel Ali Free Zone

CIRCULAR

TO : All Jafza Companies

ATTN : General Manager

DATE :  Wednesday, June 09" 2010
FROM :

SUBJECT H

REFERENCE : OPT/ES/JUNE-10

Fatma Salem, EVP & Commercial Director — UAE Operations
Medical Fitness Test - VIP Package

Dear Valued Customer,

We are pleased to inform you that effective from
Sunday, June 13™ 2010 Jafza customers will be
able to select the VIP Package for the “Medical
Fitness Test” for Resident Permit applicants (New

and Renewal).

The VIP service will be provided in a Medical

Center located near Jafza to meet vyour

expectations and requirements.

The process of applying for a VIP package for the

Medical Fitness Tests will be as follows:

e Step 1: Visit www.dha.gov.ae , fill the
Medical Request Form and select the VIP
Package.

e Step 2: Select the “Cash” payment method

only as the required amount will be deducted
from your portal account.

e Step 3: Submit all required documents along
with the Medical Request Form at the EZpost
counter in LOB 14.

e Step 4: Jafza will stamp the request and the
applicant can approach the medical Center
directly to conduct the Medical Test. Once
completed, customers should submit the
Medical Report to Jafza.

For any further clarification please contact Jafza
Call Centre on 800-Jafza (800 52392).
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Operations Department
Call Center 800-Jafza (800-52392)

Website: www.jafza.ae

e-mail: customerservice@jafza.ae
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