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FACSIMILE MESSAGE Jebel Ali Free Zone
CIRCULAR
TO : All Jafza Companies
ATTN : General Manager
DATE : Monday, June 7" 2010
FROM : Fatma Salem, EVP & Commercial Director — UAE Operations

SUBJECT : Jafza Contribution to UAE Economy Survey
REFERENCE : CS&C/OPT/JUNE-10

Dear Sir/Madam,

Jafza is conducting a study to quantify the contribution that we as a Free Zone
alongside our customers have made to the country’s economy. Because Jafza’s
contribution is a sum of the contribution of each customer that makes up the
zone, we seek your participation in providing information that will be invaluable

for this exercise.

We have asked PricewaterhouseCoopers LLP (PWC) to assist us in gathering your
views and interpreting the contribution made by the Free Zone to the economy.
Within the next two weeks, you will receive a short survey questionnaire and we
would be grateful if you participate in the survey. The survey will be sent through
Jafzamail, fax and will also be available at the Ahlan reception in our service
center in LOB 14. You may also receive a call from PWC in this regard, and your

cooperation will be truly appreciated.

Please be assured that all information will be treated in the strictest of confidence.
Whilst we will not refer to any specific responses, we will publish a high-level

report of our findings, a copy of which will be made available to you.

Yours sincerely,

Jafza
Operations Department
Call Center 800-Jafza (800-52392)
Website: www.jafza.ae e-mail: customerservice@jafza.ae
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