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FACSIMILE MESSAGE 

CIRCULAR 
 

 

TO  : All Jafza Companies  
 

ATTN  : General Manager 
 

DATE  : Wednesday, 05th May 2010  
 

FROM  : Reyadh Nasser, Senior VP, Operations - UAE 
 

SUBJECT  :  e-Payment services on Dubai Trade Portal 
 

REFERENCE  : OPT/POR/MAY-10 
 

 

 
Dear Valued Customer,  

In our continuous efforts to enhance our services to facilitate 

your business we are pleased to announce that further to our 

commitment to implement new online services, we had launched 

e-Payment services on Dubai Trade Portal in May 2008.  

Through this new service, Jafza customers can utilize the  

e-Deposit service to increase their Portal Deposit Balance or the 

Bank Guarantee.  Please note the same is instantaneously 

updated on completing a successful transaction. 

Authorized Users at your office can either use credit card,  

e-Dirham card or Direct Debit services through banks to carry 

out electronic payments.  Currently Direct Debit mode of 

payment is available through Emirates Bank, Commercial Bank 

of Dubai and Standard Chartered Bank. 

We once again request you to start using e-Payment facilities 

and derive the benefits of this successful initiative.   

For any queries, please contact our Customer Care Unit on  

toll free number 8004464 or send an email to 

customercare@dubaitrade.ae  

 

 

Regards, 

 عَلائْا اىنزاً ،

 
 

فٜ إطار ٍساعْٞا اىَسرَزج ىرحسِٞ خذٍاذْا تغزض ذسٖٞو أعَاىنٌ 

، ٝسزّا أُ ّعيِ ىنٌ أّٔ ٗتحسة اىرزاٍْا اىخاص ترطثٞق خذٍح 

عيٚ ت٘اتح  e-Paymentجذٝذج عيٚ الاّرزّد ، فقذ أطيقْا خذٍح 

 . 2010ذجارج دتٜ ٗاىرٜ س٘ف ٝرٌ اىعَو تٖا اعرثارا ٍِ ٍاٝ٘ 

 

 

-Eٕذٓ اىخذٍح َٝنِ ىعَلاء جافزا الاسرفادج ٍِ خذٍح  خلاهٍِٗ 

Deposit  ٜاىخاص تث٘اتح دتٜ اىرجارٝح  إٝذاع ٍثاىغ فٜ حساتٌٖف 

ٝرٌ ذحذٝثٔ ذيقائٞا عْذ  مَا أُ ٕذا الإجزاءاىضَاُ اىثْنٜ ، حساب ٗ 

 .امرَاه عَيٞح اىرح٘ٝو تطزٝقح صحٞحح 

 

 

تطاقح الائرَاُ  سرخذاًأٝضا َٝنِ ىلأشخاص اىَخ٘ىُ٘ تاىشزمح ا

خلاه اىثْ٘ك ٍِ  اىَثاشزالإقرطاع أٗ خذٍح  E-Dirhamٗتطاقح 

ٗفٜ اى٘قد اىحاىٜ فاُ . عَيٞح اىذفع الاىنرزّٜٗ  تغزض إجزاء

تْل  ،ٍجَ٘عح تْل الإٍاراخ  ٍِ خلاه ىَثاشز ٍر٘فزجطزٝقح اىذفع ا

 .سراّذرد ذشارذزد تْل  دتٜ اىرجارٛ ٗ

 
 

اىَذم٘رج أعلآ ٍر٘فزج ىلاسرخذاً ٍِ قثو الأشخاص ٕذٓ اىخذٍاخ 

 .ىٖذا اىغزض  ٗ اىيذِٝ تذٗرٌٕ َٝنٌْٖ ذخ٘ٝو آخزِٝ فقط اىَخ٘ىِٞ

 

ّأٍو تأُ ذنُ٘ ذيل اىخذٍاخ غيٚ قذر مثٞز ٍِ اىفائذج ىرسٖٞو 

 ."ت٘اتح دتٜ اىرجارٝح"أعَاىنٌ ٍِ خلاه 

 

، َٝنْنٌ  اىرذرٝثٞح أٗ أٝح ٍساعذج أخزٙاىذٗراخ عِ  ىلاسرفسارٗ 

أٗ  8004464الاذصاه عيٚ ٗحذج خذٍح اىعَٞو عيٚ اىٖاذف رقٌ 

أرسو تزٝذك الاىنرزّٜٗ عيٚ اىعْ٘اُ 

customercare@dubaitrae.ae  .

 

ٍع ذحٞاذْا،،
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