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FACSIMILE MESSAGE 

CIRCULAR 
 

 

TO  :  All Jafza Companies  
 

ATTN  :  General Manager 
 

DATE  :  Sunday, April 25th 2010 
 

FROM  :  Reyadh Nasser, SVP Customer Relations, Operations Department - UAE 
 

SUBJECT  :   Medical Fitness Test through Jafza - Update 
 

REFERENCE  :  OPT/ES/APR-10 
 

PAGES  :   2 
 

 

Dear Valued Customer, 

With reference to our circular sent on Thursday  

April 1st 2010 regarding “Medical Fitness Test Through 

Jafza” , we would like to clarify that Jafza customers 

are now required to conduct the Medical Fitness Test at 

the Medical Center located in Jafza, as medical reports 

from any other medical center will not be accepted.  

Applicants who do not receive an appointment  

confirmation through Jafzamail within 24 hours, after 

submitting all the required documents to Jafza, should 

email us at customerservice@jafza.ae for clarification.     

However please ensure that all applicants have the 

below documents when approaching the Medical 

Center: 

- 2 personnel photos  

- 2 passport copies (barring the company seal) 

- A copy of the Entry Permit (for new cases only) 

- The Original “Medical Fitness Request” form, as the 

copy should be submitted to Jafza. 

- The original Company Employment Card (for 

renewal cases only)  

- Copy of the appointment intimation. 
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Moreover, when entering the applicant details on Dubai 

Health Authority website (www.dha.gov.ae) to obtain 

the Medical Fitness Request form please select the 

“Cash” payment method only as the required amount 

will be deducted from your portal account. 

 

For more details please visit our website www.jafza.ae 

to view a presentation highlighting how to navigate the 

Dubai Health Authority website and the location of the 

Medical Center in Jafza. 

 

 

For any further clarification please contact Jafza  

Call Centre on 800-Jafza (800 52392). 
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