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To the Valued Customers

Wewouldlike to introduceanothervalueaddedonlineservicefor Renewalof Licensesto our

DubaiTradePortalwhichwill helpyousavetimeandmakeit moreconvenientto processthe

renewalof licenses.

By the introduction of this service we are sure that you will benefit in the following ways 

Å This is theFirstServiceactivatedOnlinefor licenseSection

Å PaymentOnline will reduceprinting of the Receipts& License,which will be positive for futureò

PaperLessòOffice environment

Å Avoid clients waiting for long in thequeue

Å Quickconnection/interactionwith clientby communicatingthroughsystem

Å Requirements,RenewalSteps,Form,ClientClarificationswill beavailable/donethroughOnline.

Å Collectionof Documents& Deliverywill bedoneby EZ-Post
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Steps of Online License Renewal

Å Step 1  - Login at https://uat.dubaitrade.ae

Å Step 2  - User Name/Password for (Admin User/Sub User) 

Enter User Name & 

Password

https://uat.dubaitrade.ae/
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Steps of Online License Renewal

Å Step 3 - Create License Renewal SR  

Select the option for 

License Renewal 

Select Create New  

Request

1

2
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Steps of Online License Renewal

Å Step 4 - Select Service   

Å Step 5 - Select License for Renewal 

Select the  License for 

Renewal

Select the option for 

License Renewal 
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Steps of Online License Renewal

Å Step 6 - Calculate Late Fee

Auto -Calculation of 

Applicable Late Fee  

as of today(500 AED 

Per  Month of delay)
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Steps of Online License Renewal

Å Step 7 - Press Pay Now Button to make payments for the service

Total Amount 

Payable for  this 

License Renewal

Press Pay Now Button to Make payments from 

Available Portal Balance 

1

2
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Steps of Online License Renewal

Å Step 8  - Press Search Button & Search the SR No, print the page and forward it with Renewal Document to 

JAFZA 

License Renewal  

SR No

Press Search Button & find SR  No to monitor the progress of 

the SR 

1

2
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(Active communication with customers)

Customer should track for Jafza Comments & get back to Jafza with required information 

Customer should track for any  

notification comments from Jafza  or 

EHS department
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(Active communication with customers)

License SR Status History Track (Customer View) ïExample 


