Online License Renewal

&

o] ' a ﬁ Jafza. Where else?
Jebel Ali Free Zone




To the Valued Customers

Wewouldlike to introduc@anothewvalueaddednlineservicéor Renewabdf License® our
DubaiTradBortalwhichwill helpyousavdaimeandmakdat moreconvenienid procesthe
renewalflicenses

By the introduction of this service we are sure that you will benefit in the following \

Thisis theFirst ServiceactivatedOnlinefor licenseSection

PaymentOnline will reduceprinting of the Receipts& License,which will be positiveforf ut ur e o
PapelL e sQffioe environment

Avoid clients waiting for longin thequeue
Quick connection/interactiowith clientby communicatinghroughsystem
RequirementRenewalStepsForm, Client Clarificationswill beavailable/donéhroughOnline

To Do To Io Do D>

Collectionof Documents Deliverywill bedoneby EZ-Post




Steps of Online License Renewal

Stepl - Login athttps://uat.dubaitrade.ae
Step2 - User Name/Password fAdmin User/Sub User)

q

Forgot Password?
Modify Registration
Registration Enquiry
NEW USER

N,

‘OTHER LINKS

# DP World UAE Region
# Dubai Custormns
# Jebel Ali Free Zone

# Dubai Multi
Commodities Centre

* Dubai taulti
Commodities Centre

# Emirates Sky Cargo

~ NEED HELP?
call us now!

+971 4 437 1000
carz@dubaitrade.ae

DUBRAI TRADE
Enter User Name &

Password

WIN

PRESTIGIOUS AW

a gl il s g
DUBAI TRADE
|~
SIGN IN ‘
Username
Password

Register Now bp ‘

WELCOME TO DUBAI TRADE

# Jebel ali Port, Dubai wiorld Security earn top honours

# safety first at Downtown Jebel 1

# CP wiorld seeks dual listing on London Stock Exchange

As aleader in international marine terminal operations and
development, logistics and related services, DP Wiorld iz cormmitted to
providing the best online services for the best of its custormers'
convenience, Utilize DP Woarld's 100+ online services and give your
business the excellence it deserves, Click here.

49 square Kilometers, 6000+ companies, and 21 years of growth, all
come together through the 100+ online services of the Jebel ali Free
Zone Authaority, Doing business through Jafza's world-class amenities
and unparalleled logistic infrastructure has never been easier. Click

here to get on board today.

Global Industry leader, Essar Steel to open a 250,000 tonnes p.a. Processing Centre in Jebel ali Free Zone

Cubai Institute of Technology sets up R&ED Strategy and tools at the Second DIT Strategic Forum

? DMCC

=3

The first full-fledged online government department in Dubai and the
UAE and one of the leading Custorms administrations in the region, Dubai
Customs' suite of online services iz yvour indizpensable tool for faster,
smoother, and more profitable business operation. Click Here to access a
wealth of services designed for your convenience.

The cormmodity market place in Dubai. DMCC provides industry-specific
rarket infrastructure and a full range of facilities for the gold & precious
metals, diamonds & colored stones, energy and other commodities
industries. Click Here to learn about the first online Electronic
Warehouse Receipt platform in the region, or Login to do business as
usuall



https://uat.dubaitrade.ae/

Steps of Online License Renewal

A Step3- Create License Renewal SR

About Dubai Trade | Frequently Asked Questions | Sitemap

WE'RE HERE TO HELP! 3%2%8% wite® ™™ B Report Your

SR 800 4464 .:253%42 QT 5

Issues/Feedback
USER PROFILE E3
Wiglcome Mark #» Home > Renew License » Renew
1314-JAFZ

’Esi'm Renew License e od
View By Senvice ¥ | J

H- Access and ldentity Cards

@ Click on the link below ta see a list of requests requiring your attention. Use the toalbar below ta perfarm further actions.
- Attestation

- CPA Reports
Customer Service

Q Search Requests | \__”F’ Create New Request | |3 Cancel Selected Requests | " Submit to Free Zone

. < You have O request(s) awaiting your approval.
- Dependent Services

- Driving License Mo Requests Found.,

- EHS Operations Fitness Certificate

Employee Services

Q Search Reguests \EF’ Create New Request | |7 Cancel Selected Requests | @ Submit to Free Zone

- Lease
- Letter Request
License

B = DO e N O = DO = B = O = O = WO
[ [l [ ] o o e [ [

Renew License - Apprgval

- Service Provider
Select Create New

Vehicle Registration Request

- Visit Visa (V¥)
Shorteut To Services = |

) Customer 53

Survey 2009

[ I

)
t- Summary Information
)
)

Select the option for
License Renewal

Copyright @ 2006 — 2009 Dubai world Corporate Services FZE. All rights reserved.  Privacy Policy | Terms and Conditions




Steps of Online License Renewal

Step4 - Select Service

> Home » Renew License > Renew

’E"_ ;‘F Renew License e @ d

@®» This page details options that a custormer has for renewing his license.

2 Home

[License rengwal

FH rome

Select the option for

License Renewal

Step5 - Select License for Re

# Home » Renew License > Renew License

= Renew License

Select the License for
Renewal

@ cChoose a license by clicking on its number, to renew the license.

. Home

- ¥our licenses

License Mumber License T e License Expir e Activities
S (s

REPAIRIMG OF ELECTRICAL ARD ELECTRORIC APPLIARMCES

1801 q-smPR-ZO14 Air-conditioning Units sssembling

-
= Electronic applianoes Assembling
ELECTROMICS & ELECTRICAL GROUP

Computer Equiprment Requizites Trading
Audio-visual, Recording Equipment & A ccessaries Tradlng
Electrical & Electronic &Sppliances Spare Parts Trading
Toys & Sames Trading
Photographu: Equiprment & accessories Trading
CompOter Software Tradlng
Elank Cassette Tradi
Cormputer & Data PrDcesslng Requisites Trading

il Le]w] Trading 14 -MOW-201 6

. Home




Steps of Online License Renewal

A Step6 - Calculate Late Fee

. e

- Renew License

@ Use this page to Renew the License. vou can either:

& Enter any cormments in the Additional Information field and click on the Submit to Free Zone button to initiate the renewal.
& Click on Cancel Request if vou do not wish to renew.

E Save Request | &’ Submit to Free Zone | 5) Home

Clignt1d 1314
Hame Of Campany Sony Gulf FZE

u F h d ice, ext h ight Ly if U t i
rgency (For a charged service, extra charges might apply i ser ?:l;le&s] £ |Urgent | | Hormal

License Mumber 1801
License Operating Mame Sony Gulf FZE
License activities 1)- Electronic Appliances Assembling.
License Type Industrial
Issue Date O03-NOW-1997
Current Expiry Date 14-NOYW-2009

Sub Leased Ho

( Mew License Expiry Date T4-NOW- L]
License Renewal Fes S500
sub Lease Fes O

License Late Fee 1000

Enowledge Dihram srmount O

Auto -Calculation of
Applicable Late Fee
as of today(500 AED
Per Month of delay)

Sspecify the reason for requst ¢ Additional Information for JAFZa

K Prepared By

| \/;j Home

E Zave Request | ﬁ’ Submit to Free Zone




Steps of Online License Renewal

Step7 - Press Pay Now Button to make payments for the service

# Horme » Renew License » Renew

laf: Re Li
- 70 new License

e Click on the Pay Mow button to initiate the request processing.
& Click on the Back button to go to Request Overview page.

() Pay Mow | L Home

| < Back

e e &

Total Amount
Payable for this
License Renewal

Lo in,

Haldl

Please re-confirm the fol details before forwardin,
— - R LR T

on Pay Moy

grve the payment for the request from your

Total Charge Amount

e Free L06Ne TOT Clarmcatom.

6,500
Deposit Amount 261,301
Current Balance Amount: [deposit minus amount reserved for pending 182.156
reguests] !
SR P License License Operating License Current Expiry
R Organization s faisrs Hame Typ Issue Date Date Type Created On Charge
JAFZ ; 03-MOY- License 17-Jan-
2989573 Management 1M Sony Gulf FZE Industrial 1997 14 -MOW- 2009 RenemE] 2010 &, 500
@ Pay Now | @ Home 4 Back

Press Pay Now Button to Make paymenm

Available Portal Balance




Steps of Online License Renewal

A Step8 - Press Search Button & Search the SR No, print the page and forward it with Renewal Document t
JAFZA

# Horme » Renew License » Renew

License Renewal

o Renew License SR No

@ Please note down the SR Mumber for future reference.

L, search Reguests I Create Mew Request | P8 Home

Y¥our request (SR Number.2989573) has been forwarded to the Free Zone for processing. A

charge of 6500 AED has been reserved for the same. This charge will be reversed if the request
is returned by the Free Zone for clarification.

If Yes was selected for courier collection required, please put these documents in an envelope

@} confirmation mentioning the SR Number and keep it ready for handover to the messenger from Free Zone.
Dekails: s If Mo was selected for courier collection required, please put these documents in an envelope
\ mentioning the SR Number and deliver it to the Free Fone Customer Services Department, )

Click here to see a list of documents required for this service.

Company Mame SR Humber Service Hame

Submitted User Submitted date

Sony Sulf FZE 2989573 Jafza License Renewal - License Renewal

tark DSouza <Ragu.Arumugani@tco, ae> 17-Jan-2010

1, search Requests 59 Create Mew Request | . Home

Press Search Button & find SR No to monitor the progress of
the SR



(Active communication with customers)

Customer should track for Jafza Comments & get back to Jafza with required information

SR Murnber

Client Id

Marme Of Company
Creation Channel

Urgency (For a charged service, extra charges might apply if Ur, ent:ls)
cte

License Murnber

License Operating Marme
License Activities
License Twype

Issue Date

Current Expiry Date

sub Leased

Mewy License Expiry Date
License Renewal Fee
sub Lease Fee

License Late Fee
Knowledze Dihram Amount

Specify the reason for request 5 Additional Information for JAFZA

2989573
1314

Sony Gulf FZE
Portal
Hormal

1801

Sony Gulf FZE

—]

2 =anils A Customer should track for any
Industrial
03-NOV-1997 EHS department
14-HOY-2009
Ho
14-HOV-2010
5500

1]

1000

0

Jdafza Comments

Submit the Lease Payments Eece'ipts for further processing View
History

Prepared By

Last Updated By

notification comments from Jafza or

U Arumuganm [=T=T0=T=]

Ragu. Arumugam@tco.ae

Status History




(Active communication with customers)

License SR Status History Track (Customer Viéviexample




