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Dear Valued Customer, ¢ al Sl Widlee

In our continuous efforts to enhance our | .Sl U juy ¢ lilead 5 shatl jaitisall L j) &

eServices, we are pleased to announce | ijul cileaal) D e 2010 Ll e |l

that the following services and features ol o Al gy s b

will be available on Dubai Trade - (www.dubaitrade.ae)

(www.dubaitrade.ae)from February 2010:

e License Renewal. p ad ) & A e
e Automated Generation of the Jearll o S d _clh o

Employment Contract. Sl BY) ppli dadd o

e Customer Suggestion.

With the first new service, companies will | Lis i) dad Il yaad Galla anads IS ) deUainly
be able to renew their company license | Ziaall oda w5 ¢ dad I paad dad P& e el
online through Dubai Trade. In order to - A ciladadl) £ L) o
access this service please follow the

below instructions:
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- Firstly, the Admin user needs to
delegate the service to the sub-

user(s).

- Then log in with the Sub-User(s)
account.

- Select the ™License” section and
then choose “Renew License”.

- Select “Create New Request”.

- Then select the option for “License
Renewal”

- A box will appear containing all the
licenses under the company, please
select the license number required
for renewal.

- Please select the urgency required,
then click on “Submit to Free Zone".

- After reviewing all the information
please click on the “Pay Now” button
to make the payment.

- After that please submit all the

required documents.

With the second new service, you will be
able to generate the Employment
Contract for employees sponsored by
Jafza automatically through Dubai Trade.
In order to access this option please

follow the below instructions:

- Firstly, the Admin user needs to
delegate the service to the sub-
user(s).

- Then log in with the Sub-User(s)
account.

- Select the “Employee Services”
section, then “Employment Visa

Entry Permit” and click on “Apply for
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Employment Visa”. Finally click on
“Intimate Employee Arrival” section

and input all the employee details.

- This information will be incorporated
the

automatically.

into Employee Contract

- The Employee Contract Agreement
then be

Information”

can obtained from

“Summary section,

“Reports” field within 24 hours.

the

please submit 3

After
Employee Contract,

downloading and printing

copies of it to Jafza, signed by the
employee and the authorized signatory in
the company and sealed by the company

stamp.

Finally, you are now able to communicate
any suggestions you may have directly
through the Dubai Trade by following the

below instructions:

- Firstly, the Admin user needs to
delegate the service to the sub-
user(s).

- Then log in with the Sub-User(s)
account.

- Select the ™“Customer Service”
section and choose “Jafza

Customer Suggestion” option.

- Select “Create New Request” and
enter the required information.

- Finally click on the “Submit to Free

Zone".
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Your suggestion status will be updated
accordingly in due time after review and

evaluation.

For any further clarification please contact
Call 800-Jafza (800
52392).

our Centre on

We assure you the continuous support
and best Customer Service.
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