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Dear Valued Customer, 
 

In our continuous efforts to enhance our 

eServices, we are pleased to announce 

that the following services and features 

will be available on Dubai Trade 

(www.dubaitrade.ae)from February 2010: 

 

 License Renewal. 

 Automated Generation of the 

Employment Contract. 

 Customer Suggestion. 

 

With the first new service, companies will 

be able to renew their company license 

online through Dubai Trade. In order to 

access this service please follow the 

below instructions: 

  

 

 

 

 

 

 

 ػًلائُا انكشاو ،
 

فً إطاس سؼٍُا انًسرًش نرطٌٕش خذياذُا ، ٌسشَا إػلايكى 

سٍرى ذٕفٍش انخذياخ انرانٍح  2010أَّ اػرثاسا يٍ فثشاٌش 

 فً يٕقغ تٕاتح دتً انرجاسي

(www.dubaitrade.ae)  -:

 
 

 ــــــــديد الرخصـــــــة تجــــ

  طباعـــة عقـــــــــد العمـــل

 خدمة تقديم الاقتراحــــــات 
 
 
 

 ٍَاإنكرشٔ انشخصح تإسرطاػح انششكاخ ذقذٌى طهة ذجذٌذ

ْزِ انخذيح  نرقذٌىخلال خذيح ذجذٌذ انشخصح ، ٔ ٔرنك يٍ

: ٌشجى إذثاع انرؼهًٍاخ انرانٍح 

 
 

 

 

 

 

 

 

http://www.dubaitrade.ae/
http://www.dubaitrade.ae/
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- Firstly, the Admin user needs to 

delegate the service to the sub-

user(s). 

 

- Then log in with the Sub-User(s) 

account.  

- Select the “License” section and 

then choose “Renew License”. 

- Select “Create New Request”. 

- Then select the option for “License 

Renewal” 

- A box will appear containing all the 

licenses under the company, please 

select the license number required 

for renewal.  

- Please select the urgency required, 

then click on “Submit to Free Zone”. 

- After reviewing all the information 

please click on the “Pay Now” button 

to make the payment. 

- After that please submit all the 

required documents.  

 

With the second new service, you will be 

able to generate the Employment 

Contract for employees sponsored by 

Jafza automatically through Dubai Trade. 

In order to access this option please 

follow the below instructions: 

 

- Firstly, the Admin user needs to 

delegate the service to the sub-

user(s). 

- Then log in with the Sub-User(s) 

account.  

- Select the “Employee Services” 

section, then “Employment Visa 

Entry Permit” and click on “Apply for 

نثٕاتح دتً انرجاسٌح  أٔلا ٌحراج انًسرخذو انشئٍسً -

. إنى إضافح ْزِ انخذيح إنى انًسرخذو انثذٌم 

يٍ ثى ذسجٍم سيز انًسرخذو انثذٌم نغشض  -

. الإدخــــال 

ذجذٌذ " اخرٍاس قسى انشخص ٔيٍ ثى -

" . انشخصـــــــــــح 

" . طهة جذٌــــــذ "  اخرٍاس -

" ذجذٌــذ انشخصـــح "  يٍ ثى اخراس -

انشخص  جًٍغسٕف ٌظٓش يشتغ ٌحرٕي ػهى  -

 خرٍاسأانشجاء  –ذُذسج ذحد اسى انششكح انرً 

. سقى انشخصح انًطهٕب ذجذٌذْا

اضغط  ثى سشػح إَٓاء انًؼايهحٌشجى اخرٍاس  -

" . ذقذٌى انى انًُطقح انحشج "  ػهى ػثاسج

تؼذ يشاجؼح كافح انًؼهٕياخ ، ٌشجى انضغط  -

 .لإذًاو ػًهٍح انذفغ" ادفغ اٌَ " ػهى ػثاسج 

 .ذقذٌى جًٍغ الأساق انًطهٕتحتؼذ رنك ٌشجى  -

 
 
 
 

 
ًٌكُكى انحصٕل ػهى َسخح يٍ ػقذ انخذيح انثاٍَح ٔيغ 

تٕاتح  انؼًم ذهقائٍاُ تؼذ انرقذٌى ػهى ذأشٍشج انؼًم فً يٕقغ

: ٔاخ انرانٍحدتً انرجاسٌح يٍ خلال انخط

 

 

 

أٔلا ٌحراج انًسرخذو انشئٍسً نثٕاتح دتً انرجاسٌح  -

 .انًسرخذو انثذٌم  إنى إضافح ْزِ انخذيح إنى

 

انثذٌم نغشض  انًسرخذو ػهىانذخٕل يٍ ثى  -

. الإدخــــال 

ثى    ”Employee Services“اخرٍاس قسى  -

“Employment Visa Entry Permit”     ثى
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Employment Visa”. Finally click on 

“Intimate Employee Arrival” section 

and input all the employee details. 

 

- This information will be incorporated 

into the Employee Contract 

automatically. 

 

- The Employee Contract Agreement 

can then be obtained from 

“Summary Information” section, 

“Reports” field within 24 hours. 

 

After downloading and printing the 

Employee Contract, please submit 3 

copies of it to Jafza, signed by the 

employee and the authorized signatory in 

the company and sealed by the company 

stamp.    

 

 

Finally, you are now able to communicate 

any suggestions you may have directly 

through the Dubai Trade by following the 

below instructions:  

 

- Firstly, the Admin user needs to 

delegate the service to the sub-

user(s). 

- Then log in with the Sub-User(s) 

account.  

- Select the “Customer Service” 

section and choose “Jafza 

Customer Suggestion” option. 

- Select “Create New Request” and 

enter the required information. 

- Finally click on the “Submit to Free 

Zone”.  

“Apply for Employment Visa”    .

 

- 

“Intimate Employee Arrival” 

- 

 

- 

“Summary Information”  

“Reports 24 

 

 
 

َسخ يٍ  3تؼذ ذحًٍم ٔطثاػح ػقذ انؼًم ، ٌشجى ذقذٌى 

يٍ  قؼحيٕ( جافزا)   انؼقذ إنى انًُطقح انحشج نجثم ػهـــــً

انًٕظف انًؼًُ ٔانشخص انًخٕل تانرٕقٍغ فً انششكح 

 .ٔيخرٕيح تخرى انششكح 

 
 
 
 
 

يثاششج يٍ  تٕاتح انثًٍُح  ذكىذقذٌى إقرشاحا كىأخٍــشا تًقذٔس

  :-دتً انرجاسٌح ػٍ طشٌق إذثاع انرؼهًٍاخ انرانٍح 

 
 
 

أٔلا ٌحراج انًسرخذو انشئٍسً نثٕاتح دتً انرجاسٌح  -

/ انى انًسرخذو انثذٌم  خذيحإنى إضافح ْزِ ال

 .انًسرخذيٍٍ انثذلاء 

 

انثذٌم نغشض  انًسرخذوانذخٕل ػهى يٍ ثى  -

 .الإدخــــال 

 

ٔيٍ ثى   ”Customer Service“اخراس قسى  -

 . Jafza Customer Suggestionس خراا

 

ٔيٍ ثى   ”Create New Request“اخراس  -

 .ادخم انًؼهٕياخ انًطهٕتح 
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Your suggestion status will be updated 

accordingly in due time after review and 

evaluation. 

 

For any further clarification please contact 

our Call Centre on 800-Jafza (800 

52392). 

 

We assure you the continuous support 
and best Customer Service. 

 

 

  Submit to Free Zone  ٔأخٍشا اضغط ػهى -

 
ْا ٔ يشاجؼدتؼذ  ذحذٌثكى تُرٍجح اقرشاحاذكى سٕف ٌرى

 . ذقًٍٍٓا

 

  

 نهًزٌذ يٍ انًؼهٕيــاخ ٌشجى الاذصال

 انشقى  ٔرنك ػهى" تًشكز اذصال جافزا "  

  800 –جافزا (  80052392)

 

.  ٔ خذيح يًٍزج َضًٍ نكى دػًُا انًسرًشْٔزا 

 
 


