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CIRCULAR

TO : All Jafza Companies

ATTN : General Manager

DATE . Thursday, 8" October 2009

FROM . Fatma Salem, EVP & Commercial Director,

Operations Department - UAE
SUBJECT : Updating Your Company Contact Details
REFERENCE : OPT/CRD/OCT-09

Dear Valued Customer,

In our pursuit to ensure effective communication with all our customers, we have
developed a notification system to update customers with their requests through

multiple channels, such as Email, SMS, Fax, Telephone, etc.

Therefore, we would like to request you to update your contact details through

Dubai Trade (www.dubaitrade.ae).

For any further clarification please contact Jafza Call Centre on
800-Jafza (800 - 52392).

We assure you the continuous support and best Customer Service.

Jafza
Operations Department
Call Centre 800-Jafza (800-52392)
Website: www.jafza.ae e-mail: customerservice@jafza.ae
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